Consumers
Union

September 30, 2010

Senator Tom Udall
110 Hart Senate Office Building
Washington DC, 20510

Dear Senator Udall:

Consumers Union writes to support the Cell Phone Bill Shock Act of 2010 that was introduced
by you today. This bill would give the FCC the ability to adopt rules to protect consumers from
experiencing “bill shock,” often resulting from unexpected overage charges and inconspicuous
fees.

Consumers Union supports this bill because there are currently no requirements protecting
consumers from being caught off guard by unexpectedly high cell phone bills. Indeed, the
September 2010 issue of Consumer Reports highlighted the issues around “bill shock” and
provides advice on how consumers can protect themselves from unexpected fees and charges. A
copy of the article is attached.

It is clear laws that make it easier for consumers to understand their bills and alert consumers
prior to overage charges are needed, especially in such difficult economic times. The provisions
of the Act are very precise and clear, especially those ensuring that consumers will not be
charged extra for being notified of reaching 80% of their monthly limit.

We applaud your leadership on this issue and look forward to working with you on this issue. In
particular, we hope that we can work with you and Congress to adopt legislation that will protect
users of Internet-enabled telephones from bill shock as well. Again, Consumers Union applauds
your introduction of this bill and the protection it will afford consumers.

Sincerely,

Parul P. Desai
Policy Counsel
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